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The University

The University of Scranton is a private, Catholic co-educational institution with a student body and faculty made up of a variety
of religions and faiths. Founded in 1888 as Saint Thomas College, the school received its University Charter in 1938. In 1942,
Scranton became the twenty-fourth of twenty-eight Jesuit schools in the United States. Full-time undergraduate enrollment is
evenly divided between male and female and numbers approximately 3500, with students from 27 states and over 10 foreign
countries. About 80 percent of the undergraduate enrollment comes from out of the region. The University has three colleges
and schools, one of which is the J.A. Panuska College of Professional Studies (PCPS) that includes the graduate health
administration program.

Mission

The mission of the MHA Program is primarily to provide health administration education and secondarily to provide health
administration scholarship and service. The Program provides local, regional, and international students (full-time and part-
time) a comprehensive, practical, and interdisciplinary set of core competencies, knowledge, skills, and values for health
administration jobs in a variety of health-related organizations. The Program provides practical scholarship, including
publications and presentations, to disciplines related to health administration. The Program provides both voluntary and






The following five non-credit program requirements must be completed prior to graduation from the online MHA degree
Program:

1. All online MHA students must know and understand the purpose, norms, values, principles, and rules for academic
integrity. Within 30 days of beginning classes, all students should complete the University On-Line Academic
Integrity Tutorial. This is available at: http://academic.scranton.edu/department/wml/academicintegrity.html
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Activities

Discuss mentorship and the mentoring process with your academic advisor.

Identify what you want to gain from your mentor.

Talk with faculty, senior executives, MHA alumni, professional association members, and your academic
advisor to find an appropriate person willing to serve as your mentor. Select a mentor that matches your
background, needs, values, etc.

Ask your external mentor to submit a letter to your academic advisor confirming the relationship, willingness
to serve for the duration of your graduate studies, meeting frequency, and specifying activities to be utilized,
pursued, or developed. This letter will be placed in your academic file. Submit the letter in the drop box in
HAD 504.

Keep a Mentorship Log documenting meeting times, dates and significant activities and submit monthly

to student file.

Develop mentorship goals and objectives, and review them for progress monthly.

Submit a semester reflection summary regarding the activities and discussions with the external mentor.
The reflection summary needs to be submitted to the academic advisor during semester meeting for
registration. This should be 2



5. BUSINESS SKILLS AND KNOWLEDGE

Ability to integrate information from various sources to make decisions or recommendations.
Demonstrate critical thinking and analysis.

Use project management techniques.

Financial management and analysis principles.

Reimbursement principles, ramifications and techniques, including rate setting and contracts.
Principles of operating, project and capital budgeting.
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Fit-For-Profession

In order to promote overall professional success and enhance the behavioral skill sets necessary to productive and positive
professional relationships, the Department of Health Administration & Human Resources has developed a new program for
our Masters in Health Administration students called Fit-for-the-Profession. All students beginning the online MHA Program
in Fall 2020 or later will be included in the program. The purpose of the program is to provide a faculty-based,
interdisciplinary approach to further developing and enhancing our students behavioral and professional “soft skills” through a
select series of extracurricular activities and other professional interactions. It is expected that this additional professional
exposure, and the redundancy provided by various non-course based activities, will better

prepare our students to function in an active workplace environment, and better meet the needs and expectations of their
future employers and all those they encounter and interact with on a professional level.

In the online program, each course instructor will complete an evaluation of the student. Students receiving a score below a
specified level will be referred to their Faculty Advisor for appropriate follow-up.

The Fit-for-the-Profession program itself will consist of three primary components to include: Additional Professional
Requirements, Faculty-Based Professional Behavior Assessments and On-going Advisory Services.

The Additional Professional Requirements are documented activities that are self-initiated by each student and accessed via
various resources established by and through the University. These Additional Professional Requirements must be completed
by each student at various intervals throughout the didactic portion of the MHA program beginning in the first term in the MHA
program, through to the completion of their capstone course (HAD 509) within the MHA program. These Additional
Requirements are mandatory, and must be completed and documented in order for a student to receive their MHA degree.
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Admission
The following are required to apply for admission:
. Bachelor’s Degree from an American College or University which is accredited, or equivalent from an
International College or University;
. Undergraduate GPA of at least 3.0 on a grading scale of 4.00;
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evaluation of the credits for transfer should be forwarded to either the Dean of PCPS or to the Program Director. The Dean
will notify the student of the decision
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Student Expectations & Grievances

The online Health Administration Program strictly adheres to the Academic Code of Honesty at the University of
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Fees and Charges

The student should consult the Graduate Studies Catalog for a complete list of fees and charges. Questions about fees,
tuition, charges, and payment should be directed to the Bursar’s Office at 570-941-4062.

In addition to the tuition for Fieldwork (HAD 580- Internship in Health Administration) there may be additional fees to the
student for specific clearances prior to fieldwork experience.
Updates
Online students are requested to notify both the PCPS and the online MHA Program of changes in name, address,
telephone, employer, FAX, e-mail, etc.
Forms

All forms can be downloaded from www.scranton.edu/academics/cgce/online%20admissions.shtml

Transfer of Credit [to request evaluation of courses for transfer into program]
Online Student Application for Comprehensive Examination

Signed Affidavit Verifying Work Experience

e Online Learning Complaint Process for Out of State Students

When you begin your final term, you must apply for your degree. Your degree is not granted until you apply. Log on to
my.scranton.edu and Apply for Graduation.

Department Staff

Faculty maintain regular office hours, which are posted each semester. Individual appointments can be scheduled with
faculty members and advisors as needed. The faculty welcomes and encourages meetings with students for reasons
such as getting acquainted, understanding coursework, discussing career goals and opportunities, and conversing about
health care. Normally, departmental secretarial staff are available Monday through Friday from 7:00 am to 3:00 pm.

Weinberg Memorial Library
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Career Planning

Faculty mentors work with students to define interests, evaluate options, and plan careers. To further help students
with career decisions, the University Career Services staff is available to advise students on career development,
assist students and graduates in job search, and help students plan for further academic work following graduation.

MHA Alumni

Alumni work in a wide range of healthcare organizations including: Aetna US Healthcare; American Lung Association of
NJ; Allied Services; Beverly Health Care; Blue Cross; Children's National Medical Hospital; CIGNA Health Care; Geisinger
Health System; Heritage Alliance; HIP Health Plan of New York; Kaiser Permanente;
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Telephone Numbers

Department of Health Administration & Human Resources 570-941-4350
MHA Program Director: Dr. Steven Szydlowski 570-941-4367
MHA Online Program Assistant Director: Michael Costello 570-941-4776
Rita DiLeo 570-941-7598
Maggie Koehler, Fieldwork Coordinator (Residential program) 570-941-7636
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Master of Health Administration Curriculum
(all courses are 3 credits unless noted differently)

Core Courses - 41 credits required

HAD 500 - Health Care Organization and Administration*
HAD 501 - Health Care Financial Management I*
HAD 502 - Health Care Law
HAD 504 - Human Resources Management
HAD 505 - Health Care Statistics and Research Methods*
HAD 506 - Health Care Economics and Policy
HAD 508 - Leadership in Health Care Organizations
HAD 509 - Administrative Issues
HAD 515 - Health Care Planning and Marketing
HAD 519 - Health Services and Systems*

HAD 521 - Health Care Financial Management Il
HAD 522 - Health Care Operations and Quality
HAD 523 - Health Care IT Management (2 cr.)
HAD 525 - Health Care Ethics

Elective Courses - 3 credits required

HAD 510 - Hospital Administration
HAD 512 - Medical Practice Administration
HAD 513 - Long Term Care Administration
HAD 517 — Global Health Management
HAD 526 — Grants Writing and Management
HAD 595- South American Health Systems (Brazil Study Abroad)
HAD 596 — European Health Systems (Slovakia Study Abroad)

Applied Practice Experience

HAD 580 - Internship in Health Administration (3 credits)
HAD 581 — Administrative Residency (8 credits)
HAD 582 — Directed Study

Credits for Degree: 44 (courses) + 3 (fieldwork)

* Foundation courses taken in first year
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Online Master of Health Administration
Course Sequence
Full-Time

1) HAD 519, HAD 501, HAD 504 (Any order)
2) HAD 500, HAD 505, HAD 521 ( Any order)
3) HAD 522, HAD 523, HAD 525 (Any order)
4) HAD 515, HAD 508, HAD 502 (Any order)
5) HAD 506
6) HAD 509 (Capstone)
7) HAD 580, 581, or 582

Elective after 21 credits

Fieldwork — can be scheduled contemporaneously with, or following the
completion of HAD 509

Elective (3 credits required):

HAD 510 - Hospital Administration

HAD 512 - Medical Practice Administration

HAD 513 - Long Term Care Administration

HAD 517 — Global Health Management

HAD 526 — Grants Writing and Management

HAD 595 - South American Health Systems (Brazil Study Abroad)
HAD 596 — European Health Systems (Slovakia Study Abroad)
HAD 581 - Administrative Residency (8 cr.)

HAD 582 - Directed Study (1-3 cr.)
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HAD 582 Directed Study 1-3
Allows the student to pursue an area of interest under the guidance of a faculty member. Approval by the Program Director is
required. Prerequisite, six core credits completed.

HAD 595 South American Health Systems (Brazil Study Tour)
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PROGRAM FACULTY
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ADJUNCT FACULTY

John Appleton, J.D. Joseph Fisne, M.S.
Attorney Associate Vice President/IT
Nogi, Appleton, Weinberger & Wren, PC

Scranton, PA
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Walter Cintra Ferreira, Junior, M.D., Ph.D.

Rio de Janeiro
Brazil

Ana Maria Malik, .M.D., Ph.D.
Rio de Janeiro
Brazil

Francisco J. Yepes Lujan, M.D., DR.PH
Director

AFFILIATED FACULTY

Brazil

Columbia

Posgrados en Administracion de Salud y Seuridad Social
Facultad de Ciencias Economicas y Administrativas

Pontificia Universidad Javeriana
C 40 No. 6 — 23 Ed. Gabriel Giraldo Piso 80.
Bogota D.C., Columbia

Otari G. Vasadze, M.D.
Director

University of Georgia
Thilisi, 380002

Georgia

Otar Gerzmava, M.D., Ph.D.
Director, Center of Continuing Medical
Thilisi State Medical University
Thilisi, 380002

Georgia

Marina Gudushauri, M.D., Ph.D.
First Deputy Minister of Labour
Health and Social Affairs

Sairime St. 9-23

Thilisi, Georgia

Levan Kobaladze, M.D., Ph.D., M.P.A.

Ministry of Health, Labor and Social Security

Thilisi, 3800062 Georgia

Georgia
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Walter P. Zoss, MBA, B.J.
National Cancer Institute of Brazil
Rio de Janeiro

Brazil

Nino Vepkhvadze, M.D., Ph.D.
Professor and Head of Preventive Medicine
Thilisi State Medical University

Thilisi, 380002

Georgia

George G. Gotsadze, M.D.

Deputy Medical Director

Ministry of Health & The World Bank
Thilisi, 380002

Georgia

Maia Gogashvili, M.D.
Faculty of General Medicine
Thilisi State Medical University
Thilisi, 380002

Georgia



Slovak Republic
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