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I Course Description

The purpose+function+ nd oy ic tion of Py Jning nd “r Tketing in he th c fe @mstr ion
e studied Content inc udes str ,teglc % nnmg* 51% (pon aysm* str fegy “for fion+ ction
p g‘mlng*exch S buyer be Q}vwr*seg ent fion* ¥ rket rese gch*produc services pnc1‘g
dlStI‘lbuthH"pl‘Q ot10n4 nd eting controy The ro e‘éld responsibi 1ty of he , th syste
gern hcein ¥ rketing fund ,\gnt s nd ethics is ex ,\Mined This course provﬁes for

fr ,Mework to 1dent1fy 3the cust% er’ of he . thc e 2}pd how n org niz tion woud structure nd
posmon itse f{:thm ,specific ¥ rket Se ected theoretlc concepts e dr wn fro W discipy ines
such $ econo ¥ics¢org hiz fion theory*p@l/cho‘ogy* d 50010‘0gy Perqulsltes fe HAD ". o
HAD ". 1+«HAD ". S+ Jld HAD § '(19‘0r per \ission fro ¥ the instructor

1. Competencies, Student Learning Outcomes, and Assessment
HLA Competency Model
Adopted MHA Program Course Specific Core Competencies

Domain #1: Communication and Relationship Management



mailto:rita.dileo@scranton.edu




1. Course Activities/Methodology

This course uses re dings+group exercises¢c se studies+ ectures+projects+videos+discussions+
h ndouts Tests+guest spe kers¢rese rch+ d stude%sﬂ present fions to en Q e studentsﬁ1
c,g\:ktve course objectives Other ¢ rning V¥ethods ¥y be used C, ss sessmns wi_ be \ixed in
for \ t+to inc‘ude inter ctive ectures+discussions of re dings+c se 213 ses*ildeo c‘lps& ink

FODW H[ HUFLVHV DB SJHVHQIbWLFQ’ Th tudents be divided into te ,\\s withe ch te
bui dmg egketmg, str fegic p \ 41 to pro ote coip Dy s product ,nc} or service

he students ,so co‘p ete the individu , éSlgn‘ent s to detonstr fe ‘ stery of the content

Ie‘ Students wig p fticip ,teﬁl w k‘y discussion with the instructor §s1gned toplc/ question
to de Wonstr fe their Bl 1ty toex , Tketing rese rch issues with aho istic focus

V. Student Responsibilities

Students respons1b e for;
coﬁp etlng re ding §31gn‘}ents prior to schedu‘ed €y Sses
P Jthlp &mg inc &S by ,ct1ve‘y eng ging in discussions reg rding ssigned ¢ se studies
,nd re dings
,Itendlng tlte ,nd ‘e z{nngfu W contr1%t1ng N Cy 5568
ge%mg an feri apresentec‘ Ad pnounce Vents $ de durmg Qy ey 88
co ¥p eting ay COUTSE $8ign ents ,nd ,CthltleS S schedu‘ed
t . king with the instructor reg ,rdlng questlons or concerns bout &mgn‘ents‘ gr des+
Cy &S gtivities¢or other ,spects of the course
re ding nd fo _owing the university po 1cy on &teﬁd fice+py 2 Zps‘ gld %her ‘ fters
re ding nd un‘&erst Jd the course SYy :PUS nd co Py W1th the require ¥ents out 1ned

for the course
ogging regu I to D2L tore §1 course nnounce“rents* sub‘}lt 551gn%nts*co‘p ete
ghscussmn bovz s+ nd gccess power pomts or othifcture re, fed infor ¥ fion
e

using D2L Ss ‘glng too for intern ,, course C(‘ unic ,uon your 'ﬂversﬁy of
Scr 2r‘lton e ,ccount S d ony be used for ti \es wh%'l D2L ¢ ,C{mot be égcessed
cont ‘gtlng the 1nstruct0r ed1 &e in the event of ne ergencyﬂ ness+or issue th e

,ffects p &'thlp ‘Pon or ,ttend Jhice in th1s course

V. Additional Course Information and Method of Evaluation

L Do not expect any posted power points to duplicate readings, or vice versa. You jre



L

extension#substitution+w éver* or ‘ lup of ny s n"(ent w1“ be [ the discretion of
the instructor To yoid jy issues¢co ote J2d sub it your work s required
Problems with technology or understandlng how to use D2L tools are not a valid

excuse for failing to submit an assignment on time.

ork sub‘ltted fter L, "Qp‘ EST on the enq dued te “r y be pen , ized smg e ctters
pto ,2 Jhour penod

No ,ss1gn“rents w1 be geepted fter 42 hours p st the due d fe It 1s€300“rtended th t
oc fe fe ,st 1 hours per week for course re dings nd ssign Vents P © Se Py D

gcorﬁ‘mg‘y

C, $s bsences wi ‘p Stthe fin  course gr de Please note that attendance is
extremely important for your success in this course and is require §s ftend nce+
prep f tion+ ndp sticip fion ar% 1rect‘y corre ted with course perfor glce ndwith

£ 5 onglter retention The Wore one ftendg+prep fes+ nd p fticip &es*the ore one
¥ Jns‘{ld ret ins th t e ring Be pgep ,red to we ningfu “discuss cyssre dings+c ses+
Ssign vents+ ectures* ,CthltleS" z{ld ,terl S Students e encour ‘ged to sh e thelr
own experiences th f fit with the Cy 88 content



VI. Required Reading

Berkowitz¢E N 2 11 Essenti aS of He c_‘th C Ie M gketing M Edition  J oneg: B gt‘ett
Le rning«LLC

Fortenberry+J L ?.

Zucker“r h¢AM 2' 12 He athc e Str fegic P‘ Jning He 2"[h Ad‘inis‘[r fion Press

Il C gesinHe ath C re M gketing Jones nd B ftett Le rning«LLC

Re ding in t.he he thc re pb,({ming4‘ Thgting+ glc.l “[ n zgetent ‘iter fure eg +M rketing

He ath Services ,nd He ath fe M n ge \ent Review +he ,thc re tr de journ aSq & +Modern
He ,the re ¢ or‘d, ide o eb sites+ nd newsp pers wi“ be usefu‘ to prep fe for ‘e g\lingfu‘
P discus&on & to c&‘p‘ete Ssign vents

Microsoft, ord+ Exce‘ 2d PowerPoint re used in this %urse If you | ckb sic know‘edge of
these soft%v fe p gk ges+consider ¢ su‘ting one of the ¥ ny free onl‘me tutori nfESOUrces+
inc‘uding https%/, support office co(ﬁ enlu§ tr Ining

/

VIlI. Accommodation

The J¥versity of Scr nton co‘p‘ies with - zpp‘ic (p“‘ W& regu fions with respect to the
§co‘ od tion of h pdic ,apﬁ‘dls a,bi‘ities S these ter ¥s re definea in the W The "Wiversity

. . a . a . . 3 . -
Wiy provide re son 2p‘e £co X vod fion so th f students ¢ p fu“y p fticip fein curricu, g

tn


https://support.office.com/en-us/training
http://www.scranton.edu/ctle
mailto:disabilityservices@scranton.edu
http://www.scranton.edu/disabilities

% riting Center Services
The Writing Center focuses on helping students become better writers. Consultants
will work one-on-one with students to discuss students' work and provide feedback
at any stage of the writing process. Scheduling appointments early in the writing
progress is encouraged.

Students can make an appointment through the My.Scranton
portal: my.scranton.edu -> Self Service -> Student & Financial Aid -> CTLE Menu.

For more information, please contact Amye Archer at
amye.archer@scranton.edu or visit the Writing Center webpage.

Counseling Services and Academic Support

The str jns nd wor o dof studer% ife c B\ so‘eﬂ‘es fee oV, %Whe ‘mg hditise gy to \ose
perspective when f &ed with ic+soci ¢ nd person de ,nds 'J%e st ff of the
Counse_ing Center 001 of OﬂH Ir.H, Je there to he students n §e the stresses of
university 1fe Appoint ¥ent ¢ .n be schedu ed by c 1ng 91 ‘0 or by stopping by

VIIl. Responsible Employee



mailto:amye.archer@scranton.edu
/academics/ctle/writing/index.shtml

Students whqgbe jeve they h ye been subject to sexu , h %t* sexu ‘hsconduct or sex or
gender discri ¥in ,Ilon shou_d cont ct Christine M B k‘ Interl Tite I)? Coordin % Y

1 R chr1st1ne b ,ck, scr mon edu or Ms L ,uren Rlver *A P }or Student For 11&&
us Life @d De of Students* ) 1‘/!'1 uren rivér A SCr_nton edu The ilﬂted
St &es Dep gt ﬁ% of Educ tionfs Offlcé' Por Ci R?ghts OCR enforces Tige IX Infor \ fion
NG be found L Www ed gov bout OffICCS 191; ocr, index ht

reg rding OCR

The "Wiversity of Scr Jiton Sexu , H I gs‘ent gld Sexu dMlsconduct Pod yeye n be found
on_ne f Www scr nton edu dlversltv A reportlng options nd resources a1re Y dy ,b e 1
WWW SCI ,nton edu, CARE

X. ACADEMIC CODE OF HONESTY

Conductﬁl fvio \des the Ac ge‘lc Code of Honﬁty 1nc‘udes Py 2 glst+dup‘1 e sub‘lsswn
of the s , We work* co us10n*prov1d1ng f 2t infor \ tion+un Eythorlzid use of co%puters* thef§:
destructlon of property& un Juthorized possession of testg other \ feri a Steps t ken in


mailto:christine.black@scranton.edu
mailto:lauren.rivera@scranton.edu
http://www.ed.gov/about/offices/list/ocr/index.html
http://www.scranton.edu/diversity
http://www.scranton.edu/CARE
http://www.scranton.edu/student_handbook
http://matrix.scranton.edu/student%20handbook/policy%20academic%20code%20honesty.html
http://owl.english.purdue.edu/owl/resource/589/1

Absentee Policy

Studepts ge e'xpect%pto ftend cygsto ‘ gu‘lze your e rning nd ’to support your te ,,} Since
p fticip fionis ,co Wponent of your gr de nd requires ftend nce+if you fe notin cygson









Readings
Berkowitz, Chapters 1, 2, 3

Week 7 —Discussion 5

VALS Profile
Prior to class, read about and take the VALS survey.

11



Conceptu 1ze service 2{1%1xp in “(ode of how custo“[ers perceive service qu 1ty
Exp inf ctors th t deter \ine serV1ce qu 1ty

C‘ S8 Content

Consu“rer decision "r king tode nd consu“(er decision “( Kking unit
M &{ketmg Mix

Ch I aeterlstlcs % services g}d i‘p‘ic gions for they Pfs
Serv'ﬁe qu dity ode‘

The e ping of Price

The Ever]Incre sing Ch enge of Pricing in He th C e
A‘tern five Ch fnes of B‘lstrlbutlon

Ch Qe Le ,dershlp

Se ecte%iu cepts of Ret é ing

The C nic 2%on Mode

M steing Custo er Serv1ce

Deter \in jpts of percelvii service qu a1ty

%ﬁerl aby which 0%1 ersiv al fe services

I'% ge nd toos to i:gel e

Product fe cyce f nd ivp jc fions for they Pfs
D1st1ngu1sh1ng Product Types nd Leve ¥

M n gi 1@ Product Lines

The Pro Yotion ,. Mix

Persong Se mg

Soci ‘ £ket1ng

Med1 ,Options

The New Offerings Deve optent Process

Bui dlng the Br ,nd

Str teglc Py annlng benefits

Readings

Berkowitz, Chapters 8,9 for Week 9
&

Chapters 10,11 for Week 10

Week 9 - Discussion 7

Week 10 - Discussion 8

CASE STUDY DUE IN DROPBOX no later than 11:59pm October 26, 2019

Weeks 11 Advertising, Sales Management, and Control (Nov. 7)

Le ning Objectives
Qf ayZe specific pro‘}otion techniques jd ‘ethods hd ‘ethods fro‘ the pro‘otion a

Exp An{now to ppy 2glvemsmg S 5SS ‘} ;{lée‘}ent to he , th services
g

Assess thods for controying hd omtorm Jketing obJectlves

C‘ S8 Content

12



Consu‘er decision ‘ king tode‘ nd consu“(er decision ‘ Kking unit



Week 15 Marketing Plan & Presentations (Dec 5)
Course Evaluatin
P‘e Se ogonto My scr nton http, ’ ‘y scr nton edu this week to ccess nd co“p‘ete the

COU.I‘SG‘EV al &ion for this course

Week 16  Final Exam (Dec7)

GUIDELINES FOR COURSE REQUIREMENTS




- MHA Course Integratiog, List 2d exp gn how you used specific MHA too s*“rethods*

techniques+princip es+theories+ Yode s*eﬁ: fro A courses th f you used for this ¢ se List
specific toos e g +costlbenefit n SISt Tket seg Went fion+etc Do not ‘ist gener ,, subjects
e g +fin fee+ e dership
° Case Questions.

—
5%



to dd st ffewh fis the cgst ,nd how wi y You cov the CXPCHSJ Ho ?‘w1 the p A derive ‘ore
revenue to cover the cos¥ How do you know how Wuch the st ff cos¥ S a4y SC es* etc

e@e do not hesit fe t%cont £t ‘e L ny point I ‘ aV s Y A l) e to setup ,conference ¢
\ \ an
eeting with the te , ¥ nd review dr eft work






Peer Evaluation Form

Evaluation Completed by:

Use the following scale to rate your peers:

S superior 4  bove yer ge 1 yer ge 2 be‘ow yer ge L we r,lx<contribution% no contribution

I. Evaluation Measures & Team Members

EX.
Victoria

Attended
group \eetings c
P rticig ted in
group ¥eetings

. . 5
A discussions
Co‘}p‘eted
qu 2‘ity portion
of %ork prior to
te 5

M de qu a‘i‘[y
contributions to




